Insurance reflected in
ECW

Aetna Whole Health (Aetna WH) Attributed/Medical Neighborhood (Aetna)

Saturday Mammograms

CONTACT INFORMATION:

Cindy Cano 210.258.2420

cacano@baptisthealthsystem.com OR

Mary Lou Sheppard 210.785.2529
MLSHEPPA@baptisthealthsystem.com

***Annotate in email or referral that member is requesting a Saturday

Saturday Colonoscopies

CONTACT INFORMATION:

Heather Kerr: 210.614.1234 ext 734

hkerr@gastroconsa.com

**Annotate in email or referral hat the member is requesting a Saturday

Providers: Saturday Referrals: Dr. Chirag Patel, Dr. Khangura, Dr. Guiri, Dr. Jackson,
Dr. Mehta, Dr. Salemeh, Dr. Ali, Dr. Cunningham, Dr. Singson, Dr. Wendorf, Dr.
Espinoza, & Dr. McMyler

Saturday Nutrition
Referrals

Create a referral to Jan Tilley/JTA Wellness (Nutritionist) in eCW

Fax referral with office visit note attached & JTA Wellness will outreach within
48 business hours.

**Annotate in referral that the member is requesting a Saturday appointent**

Ultrasounds
Routine X-Rays
PET Scants
Nuclear Medicine

Hours for Scheduling:

7 am-7pm M-F

Phone: 210.228.9729

Fax the Doctor's orders to the scheduling center @ 210.258.2425

Physical Therapy

DO NOt Use Healthlink for Aetna Whole Health Population
Other In Network PT Groups
. Select Physical Therapy, 210.561.7000 7 am - 6 pm M-Th, 7-4:30 F
. Momentum Physical Therapy: 210.695.2682 8 am - 5 pm
. Biomotion Physical Therapy: 210.659.4333
. Cibolo Creek Physical Therapy:
. Boerne Physical Therapy - Now Fyzical Therapy & Balance Centers:
Hours: 7 am -6 pm M-Th & 7 am - 2:30 pm on Fridays: 830.249.7211
6. Bulverde Physical Therapy & Wellness Center: 830.980.4055
Mon- Friday 7:30 am - 7:00 pm
7. Smithson Valley Physical Therapy - Bulverde 830.980.6880
8. Pediatric Therapy Specialists: 210.408.7300 (8 am - 6 pm M-Th)
9. Warm Springs Rehabilitation: 210.616.0100
10. Northeast Orthopedics & Sports Medicine: 210.477.5151
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PHYSICAL THERAPY

Inpatient Hospitals

Baptist Hopsitals to include Resolute Health Hospital

ENT Groups

1. National Sinus Institute: 210.202.02501

2. San Antonio ENT: 210.249.4838 (Multiple locations)
3. Texas Sinus Center (Atkins): 210.607.4687

4. The Ear Institute of Texas : 210.695.4327

5. Ear Medical Group: 210.614.6070

Behavioral Health

1. Aetna AbleTo Program 8 weeks: Telephonic Visits: 1.844.330.3648
9am-8 pm

2. Provider/CM Referral to Aetna's Mental Health program
Send email to QPICCM@healthtexas.org to assign BH CM

3. Employers EAP programs: Offer X number visits at no cost to member
Employer specific # of visits offered

4. MDLive: 1.800.400.6354

5. List in Network Counselors: reach out to QPIC@healthtexas.org or

Employers with EAP Information
available

SAISD
Bexar County

Sleep Studies

1. Texas Medical & Sleep Specialists: 210.249.5020

2. Southern Sleep Diagnostic Sleep Clinic: 210.614.9775

3. National Sinus Institute: 210.202.0250

4. Pulmonary Consultants of San Antonio: 210.972.5754

5. Rafael M. Santiago, M.D. (Sleep Institute of San Antonio): 210.492.1680

-PULMONARY, CONSUETANTS—
of San Antonio
Sleep Institute

of san antonio, p.a.

Dermatologists

Prosthetics

1. Dermatology Associates: 210.490.4661 (Mohs Procedures)
David L. Shrinner, M.D.

. San Antonio Skin & Cancer Clinic: 210.614.3575

. Texas Dermatology & Laser Specialists:

. Texas Institute of Dermatology

. Skin Cancer Dermatology (Calvin Lee Day)

. Sonterra Dermatology: 210.981.3601

. Rainey Dermatology: 210.901.9353
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1. Ramos Prosthetics and Pedorthics: 210.928.2000/800.726.1966
2. Bulow Bio Tech Prosthetics, LLC: 210.614.4075

Orthopedics

. Alpha and Omega Orthopedics, PLLC: 210.481.1700

. Orthopedic Performance Institute: 210.545.7171

. Alamo Orthopedic (BHS Physicians Network) s: 210.606.9071
. Northeast Orthopaedics and Sports Medicine: 210.934.6917
South Texas Orthopedic Specialty Group: 210.598.5605

. The San Antonio Orthopaedic Group: 210.804.5400

. South Texas Spinal Clinic, PA: 210.614.6432

. Sports Medicine Associates of San Antonio, PA: 210.699.8326
. Hand and microsurgery Associates: 210.615.5350

Bariatric

1. Bariatric Counseling Center of San Antonio: 210.634.2200
Required for 1 year prior to procedure
3. Bariatric Medical Institute of Texas: 210.615.8500

Not All employer groups offer Bariatric Services.. Member will need to verify

Find Preferred Providers

1. In Network Specialists: www.docfind.com

2. Continue as guest

3. Enter location

4. Select Search

5. Select a Plan: Aetna Whole Health Plans (TX) AWH-Baptist Health System &
HealthTexas Medical Group (there are three plans) Each plan has the same
network

6. If you choose to not elect a plan this will provide AEtna's entire Broad
network, which will provide the wrong network.

Surgical Center

1. Legent Orthopedic and Spine: 210.877.8000

2. Foundation Surgical Hospital of San Antonio: 210.478.5400
3. Legent ASC Medical Center: 210.572.4899

4. Legent Outpatient Surgery Westover Hills: 210.267.1589

1. Silver Creek Manor; 210.523.2455

2. Retama Manor Nursing Center - San Antonio North,
3. The Rio at Mission Trails; 210.531.0569

4. Windemere at Westover hills (Cantex), 210.672.6190

5. Memorial Medical Nursing Center; 210.223.5521
6. Parklane West Healthcare Center; 210.829.1400
7. Sava Senior Care
SNF 8. Bridgemoor of San Antonio
9. The Vista at Blue Skies of Texas West
10. Warm Springs Rehabilitation Hospital of San Antonio, LLC
11. Regent Care Center of Oakwell Farms
12. Regent Care at Medical Center
13. Morningside Manor
14. Northeast Rehab and Healthcare Center SavaSeniorCare
1. LabCorp
Labs 2. Quest Q
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QPIC Case Management

1. Telephonic follow-up calls

2. Free patient education classes

3. Hospital follow-up & necessary care, supplies & equipment
4. In Network questions

Contact Information:
210.268.1698
QPICCM@healthtexas.org
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